
San Benito County Water District
Enterprise System Catalog

Name of Vendor Product Purpose of System Categories/Types of Data 
Primary Custodial

 Department Frequency of Data Collection Frequency of Data Updates 

Tyler Technologies ERP Pro
Financial and Human
Resources

General Ledger, Payables,
Cash Receipts, Payroll, 
Human
Resources, Financial 
Reporting Finance Daily Daily 

TruePoint
True Bill, 
TrueCanal Billing

Customer billing, water use
tracking Water Office Daily Daily 

Microsoft Outlook Email, Calendars Email, Calendars Administration Daily Daily 

Microsoft SharePoint

Enterprise Content 
Management used for 
document storage, 
policy management, 
record retention, and 
cross-departmental 
collaboration

Administrative files, internal 
policies, contracts, and 
associated system metadata Administration Daily Daily 
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